Quality Hotel Coventry (NEC)Birmingham Road
Allesley
Coventry
West Midlands
United Kingdom
CV5 9BA

This form is your way of updating your information on the local and regional tourism database. Completing and returning this form will ensure that ourselves and visitbritain have up to date information about your business for use in promotional activities. It will cost you nothing other than a few moments of your time.
IMPORTANT - You must read the Code of Conduct, tick the data protection boxes and sign the declaration at the end of the questionnaire or we will be unable to use the information provided to promote your business.

Quality Hotel Coventry (NEC) 202231
	Product Name
	Quality Hotel Coventry (NEC) 
	E-Mail
	enquiries@qualityhotelcoventry.co.uk 

	Address 1
	Birmingham Road 
	Web
	http://www.princehotels.co.uk 

	Address 2
	Allesley 
	Booking Web
	 

	Address 3
	 
	Primary Category
	Hotel   

	Town
	Coventry 
	Business
	 

	Postal Town
	Coventry
	[image: image1]  

	County
	West Midlands 
	

	Postcode
	CV5 9BA 
	

	Country
	United Kingdom 
	

	Telephone
	+44 024 7640 3835 
	

	Fax
	+44 024 7640 3081 
	

	Please publish NAME and TOWN only.
	


Gradings

	Grading
	Level
	Date

	AA Stars 
	AA Stars 3 
	4 January 2010 

	 
	 
	 

	 
	 
	 


Awards

	Award
	Date Entered
	Won

	 
	 
	 

	 
	 
	 


Description (EnglandNet Limit 7900 Characters) 

	The Quality Hotel Coventry is located in a beautiful rural setting on the edge of Coventry and just six miles from the National Exhibition Centre (NEC) and a short drive to Birmingham International Airport. This traditional property offers free car parking and free WIFI throughout the hotel.. After a long day, unwind in the hotel's steam room & sauna. Guests can also enjoy a relaxing drink and a hearty meal at the Regency Bar and Restaurant located on the premises. With 4 meeting rooms holding up to 150 people the hotel is capable of accommodating intimate meetings and large conferences. This Allesley property provides easy access to all major local attractions including Warwick Castle, Coventry Cathedral, Warwick University and Coventry University. 


Short Description (EnglandNet Limit 240 Characters)

	Ideally located to discover Coventry, NEC and Stratford. The hotel's 80 en suite bedrooms offer all the comforts of home. The Regency restaurant and bar areas offer the perfect place to relax after a long day. 


Public Transport Directions (EnglandNet Limit 4000 Characters) 

	 


Road Directions (EnglandNet Limit 4000 Characters) 

	By Road: Located on the A45 between Coventry and Birmingham. By Public Transport: A 15 minute taxi ride from Coventry city centre. 


Facilities

	Facility
	Notes

	Provider Features

	
	Castle
	

	
	Cater exclusively for vegetarians
	

	
	Celebrity connection
	

	
	Country house
	

	
	Farm
	

	
	Film or TV location
	

	
	Haunted
	

	
	In countryside
	

	
	In town/city centre
	

	
	Inn
	

	
	Non smoking establishment
	

	
	Of historic, literary or architectural interest
	

	
	Seafront
	

	
	Townhouse
	

	Children & Infants

	
	Accept children (Minimum age)
	

	
	Childrens Play Area
	

	
	Children's videos/DVDs Available
	

	
	Cot
	Cots available

	
	Facilities for children
	

	
	Food/Bottle Warming Available
	

	
	Highchair
	High chairs available

	
	Special Meal Times for Children
	

	Parking & Transport

	
	Car parking
	

	
	Courtesy transport to airport
	

	
	Electric Bike Charging Point
	

	
	Electric Car Charging Point
	

	
	Off site parking
	

	
	On site parking
	

	Leisure Facilities

	
	Access to golf course
	

	
	Arrangements for riding/pony trekking
	

	
	Cycle hire
	

	
	Fishing
	

	
	Games Room
	

	
	Gym
	

	
	Health/Fitness/ Beauty Facilities
	

	
	Indoor pool
	

	
	Jacuzzi
	

	
	Other sporting facilities
	

	
	Outdoor pool
	

	
	Sauna
	

	
	Solarium
	

	
	Swimming pool
	

	
	Tennis court
	

	
	Water sports facilities
	

	Catering

	
	Additional meal details
	Restaurant open to non-residents

	
	Bar
	

	
	Cater for vegetarians
	

	
	Half board supplement (£)
	

	
	Room service
	

	
	Serve breakfast
	

	
	Serve evening meal
	

	
	Serve lunch
	

	Payment Methods

	
	Accepts major credit and debit cards
	

	
	American Express accepted
	

	
	Delta accepted
	

	
	Diners Club accepted
	

	
	Euros accepted
	

	
	JCB accepted
	

	
	Maestro accepted
	

	
	Major credit cards accepted
	

	
	MasterCard accepted
	

	
	Reduced rates for longer stays
	

	
	Solo accepted
	

	
	Special group rates
	

	
	Sterling Travellers Cheques accepted
	

	
	Visa accepted
	

	Bookable Product Facilities

	
	CD Player in all bedrooms
	

	
	Colour television in all bedrooms
	

	
	DVD Player in all bedrooms
	

	
	Four poster beds available
	

	
	Ground floor bedrooms available
	

	
	Hairdryer in all bedrooms
	

	
	Modem point in all bedrooms
	

	
	No Deposit Required
	

	
	Non smoking rooms available
	

	
	Radio in all bedrooms
	

	
	Tea & coffee making facilities in all bedrooms
	

	
	Telephone in all bedrooms
	

	
	Wi-Fi
	

	Provider Facilities

	
	24 hr return laundry service
	

	
	Accept coach parties
	

	
	Air-conditioning throughout
	

	
	Available for wedding receptions
	

	
	Business facilities (eg. Fax/ modem)
	

	
	Central heating throughout
	

	
	Conference facilities
	

	
	Currency exchange service
	

	
	Event venue
	

	
	Garden/patio for guests use
	

	
	Ironing facilities
	

	
	Laundry facilities
	

	
	Licenced for civil marriages
	

	
	Lift
	

	
	Night porter
	

	
	Number of Shared Bathrooms
	

	
	Pets accepted
	£10 per night

	
	Public telephone
	

	
	Real log/coal fires
	

	
	Regular evening entertainment
	

	
	Separate guests lounge
	

	
	Staff Fluent in Languages - Other
	

	
	Welcome single sex groups, eg stag/hen parties
	

	Target Markets

	
	Aim to attract conferences and business meetings
	

	
	Marketed as gay friendly
	

	
	Marketed as green/environmentally friendly
	

	
	Marketed to any other specialist market
	

	
	Special provisions for cyclists
	

	
	Special provisions for lone female travellers
	

	
	Special provisions for walkers
	

	Travel & Trade

	
	Commission/net rates apply
	

	
	Free accommodation for coach driver
	

	
	Group discounts available
	

	
	Min group size numeric qualifier
	

	
	Packed lunches available
	

	
	Room/unit allocations available
	

	
	Wi-fi available
	


Tourism For All

	Statement
	Notes

	PARKING

	
	Designated parking provided for guests with disabilities
	

	
	within about 50 metres from the main entrance
	

	
	Drop-off point for guests immediately outside the main entrance
	

	
	Route from the parking area to the entrance is:
	

	
	flat, (i.e. without steps)
	

	
	with a ramp
	

	
	with steps and no ramp
	

	BUILDING ENTRANCE

	
	Steps to the main entrance
	

	
	Number of steps
	

	
	Handrail by the steps
	

	
	Ramp to the main entrance
	

	
	Handrail by the ramp
	

	ACCESS TO PUBLIC AREAS

	
	Level access (i.e. no steps or thresholds), or access by a ramp or lift:
	

	
	from the entrance to reception
	

	
	to a public toilet
	

	
	to one or more bedrooms
	

	
	to the lounge
	

	
	to the bar
	

	
	to the swimming pool
	

	
	to the gym/leisure centre
	

	RESTAURANT / BREAKFAST / DINING ROOM

	
	Level access (i.e. no steps or thresholds), or access by ramp or lift to the restaurant/ breakfast / dining-room
	

	
	Meals for guests with special dietary requirements provided
	

	
	Non-smoking area in the following rooms:
	

	
	restaurant / breakfast / dining room
	

	
	bar
	

	
	lounge
	

	BEDROOMS AND BATHROOMS: GENERAL

	
	Bedroom furniture be re-arranged if requested by the guest
	

	
	Bedrooms with non-allergic bedding (e.g. non-feather pillows) available
	

	
	Bedrooms with no fitted carpets available
	

	
	Bathrooms available with:
	

	
	separate shower unit
	

	
	bath with shower
	

	
	bath
	

	
	Separate shower units:
	

	
	with support handrails available
	

	
	with fixed shower seats or shower chairs available
	

	
	Baths with support handrails available
	

	
	WCs with handrails available
	

	
	Bathrooms with an emergency call system available
	

	
	level entry shower
	

	BEDROOMS: FOR GUESTS WHO USE A WHEELCHAIR

	
	Bedrooms with en suite bathrooms suitable for guests who use a wheelchair available
	

	
	Bedrooms with separate, private or shared bathrooms, suitable for guests who use a wheelchair (i.e. not en suite) available
	

	GENERAL QUESTIONS

	
	Proprietors / staff available 24-hours
	

	
	Emergency evacuation procedures for the safe exit of guests with disabilities
	

	
	Staff have had disability awareness training
	

	
	Non-smoking policy throughout your establishment
	

	
	Services for guests with hearing impairments:
	

	
	text telephone
	

	
	emergency call system with vibrating pads (if fire alarm is activated)
	

	
	emergency call system with flashing lights (if fire alarm is activated)
	

	
	other:
	

	
	Services for guests with visual impairments:
	

	
	contrast markings on glass doors and full-height windows
	

	
	guest information in large print format
	

	
	restaurant/bar menus/bar prices available in large print format
	

	
	tactile route within or outside the premises
	

	
	other:
	


Contacts

Please provide full name, address (including postcode), telephone and e-mail for all contacts and list their responsibilities (see responsibility types below).
	Responsibilities: Administration, Bookings, Conferences, Corporate Hospitality, Default, Default Membership Contact, General Manager, Groups, Marketing, Press and PR, Public Enquiries, Venue

	Name
	Faye Capenerhurst
	Address 1
	Birmingham Road 

	Tel
	02476 403835
	Address 2
	Allesley 

	Mobile
	
	Address 3
	 

	Fax
	
	Town
	Coventry 

	E-Mail
	enquiries@qualityhotelcoventry.co.uk
	County
	West Midlands 

	Position
	
	Postcode
	CV5 9BA 

	Organisation
	
	Country
	United Kingdom

	Responsibilities: Editing Room Availability & Prices or by Email to ITL, Extranet Edit, Edit Availability, Edit Channel Description, Rate Tiger Integration, View Credit Cards, View Reports, Edit Details

	Name
	Diane 
	Address 1
	Birmingham Road 

	Tel
	02476 403835
	Address 2
	Allesley 

	Mobile
	
	Address 3
	 

	Fax
	
	Town
	Coventry 

	E-Mail
	enquiries@qualityhotelcoventry.co.uk
	County
	West Midlands 

	Position
	
	Postcode
	CV5 9BA 

	Organisation
	
	Country
	United Kingdom

	Responsibilities: Bookings, Extranet Edit, Edit Availability, Edit Details, Edit Media, View Credit Cards, View Reports

	Name
	
	Address 1
	 

	Tel
	
	Address 2
	 

	Mobile
	
	Address 3
	 

	Fax
	
	Town
	 

	E-Mail
	
	County
	 

	Position
	
	Postcode
	 

	Organisation
	
	Country
	

	Responsibilities: 

	Name
	
	Address 1
	 

	Tel
	
	Address 2
	 

	Mobile
	
	Address 3
	 

	Fax
	
	Town
	 

	E-Mail
	
	County
	 

	Position
	
	Postcode
	 

	Organisation
	
	Country
	

	Responsibilities: 


Opening Times

	General

	 Open all year  Open Christmas  Open New Year 

	Seasons

	Name
	From
	To
	Open

	2014
	1 Jan 2014
	31 Dec 2014
	Yes / No

	
	1 Jan 2012
	31 Dec 2012
	Yes / No

	
	1 Jan 2012
	31 Dec 2012
	Yes / No

	Additional Opening Details

	  


Rooms

For hotel and guest accommodation please provide prices in the following format, grouping similar room types together. For example you would complete the pricing for a guest house with 3 double en-suite, 1 twin (shared bathroom) and 1 family with private bathroom in the following way:
	Room Name

	Double En-suite


	Capacity

	2

	Min Occupancy

	1


	Quantity

	3


	Guide Price

	£35


	Price Basis

	per person per night (breakfast included)



	
	Season

Min

Max

2007

£35

£35

2008

£36

£36

 

 

 

 

 

 




Please specify whether prices are per person per night or room only and whether or not breakfast is included in the price.
	Room Name

	Twin shared bathroom


	Capacity

	2

	Min Occupancy

	1


	Quantity

	1


	Guide Price

	£35


	Price Basis

	per person per night (breakfast included)



	
	Season

Min

Max

2007

£35

£35

2008

£36

£36

 

 

 

 

 

 




	Room Name

	Family private bathroom


	Capacity

	4

	Min Occupancy

	3


	Quantity

	1


	Guide Price

	£80


	Price Basis

	per room - room only



	
	Season

Min

Max

2007

£80

£90

2008

£85

£95

 

 

 

 

 

 




 
	Total number of rooms
	
	Total number of bedspaces
	

	Room Name 

Double en suite 

Capacity

2

Min Occupancy

1 

Quantity

37 

Guide Price

£59.5 

Price Basis

Per room (room only) 


	Season

Min

Max

 

£ 

£ 

 

£ 

£ 

 

£ 

£ 

 

£ 

£ 



	Facility Name

Notes


Size in square meters




	Room Name 

	Twin en suite 


	Capacity

	2

	Min Occupancy

	1 


	Quantity

	25 


	Guide Price

	£59.5 


	Price Basis

	Per room (room only) 



	
	Season

Min

Max

 

£ 

£ 

 

£ 

£ 

 

£ 

£ 

 

£ 

£ 



	Facility Name

Notes


Size in square meters




	Room Name 

	 


	Capacity

		Min Occupancy

	 


	Quantity

	 


	Guide Price

	£ 


	Price Basis

	 



	
	Season

Min

Max

 

£ 

£ 

 

£ 

£ 

 

£ 

£ 

 

£ 

£ 



	Facility Name

Notes


Size in square meters




	Room Name 

	 


	Capacity

		Min Occupancy

	 


	Quantity

	 


	Guide Price

	£ 


	Price Basis

	 



	
	Season

Min

Max

 

£ 

£ 

 

£ 

£ 

 

£ 

£ 

 

£ 

£ 



	Facility Name

Notes


Size in square meters




Group Travel

	Has Group Travel
	Min Group Size
	Max Group Size
	Visit Length Min (hrs)
	Visit Length Max (hrs)

	Yes / No
	0
	0
	
	


Image Request

At least one image should be supplied with the information provided; this could be used in a variety of media including, but not limited to, multiple websites, brochures or leaflets. All images should be supplied in digital format ie jpeg 400 pixels - suitable for general use.
Declaration

1. I/we warrant that the information provided is true and accurate and if published will not constitute an offence under the Trade Descriptions Act 1968 or the Consumer Protection Act 1987.

2. I/we warrant that each image which I/we have supplied may be used by national and regional tourist boards, VisitBritain (nationally and internationally), enjoyengland.com and Tourist Information Centre and that, where relevant, the consent of any individual featured in an image has been obtained for such use. In addition I/we agree that the image may be supplied to other carefully selected third parties for tourism-related purposes.

3. I/we accept that it cannot be guaranteed that the image and/or text supplied will be published or used in either the form submitted or at all.

4. I/We warrant that I/we are authorized to supply the image and that it does not infringe any existing copyright or other intellectual property right. We further warrant that the image is accurate and if published, will not constitute an offence under the Trade Descriptions Act 1968, the Consumer Protection Act 1987 or breach any codes of practice relating to advertising or sales promotion.

5. I/We undertake to indemnify local, national and regional tourist organisations and any third parties to whom the image is supplied against any loss, damage or proceedings arising from breach of these warranties.

Photo Caption (Maximum 10 words in block capitals please)



 
	Signed
	 

	Name (in block capitals)
	 

	Position
	 

	Date (DD-MM-YYYY)
	 


Declaration

LEGAL STATEMENT FOR SUBMISSION OF INFORMATION TO TOURISM PROMOTERS

Code of Conduct

Only those establishments that agree to use their best endeavours to meet the following requirements may be eligible to participate in marketing and publishing activities undertaken by local tourism organisations, VisitBritain and Area Tourism Partnerships:
· To fulfill all appropriate statutory obligations.

· To have Public Liability Insurance.

· To maintain their buildings, their fixtures, furnishings, fittings and decor in sound and clean condition and fit for the purposes intended.

· To observe the following Code of Conduct: 

1. To ensure high standards of courtesy and cleanliness, catering and service appropriate to the type of establishment.

2. To describe fairly to all visitors and prospective visitors the amenities, facilities and services provided by the establishment, whether by advertisement, brochure, word of mouth or any other means. To allow visitors to see accommodation, if requested, before booking.

3. To make clear to visitors exactly what is included in all prices quoted for accommodation, meals and refreshments, including service charges, taxes and other surcharges. Details of charges, if any, for heating or for additional services or facilities available should also be made clear.

4. To adhere to, and not to exceed, prices current at time of occupation for accommodation or other services.

5. To give each visitor, on request, details of payments due and a receipt, if required.

6. To deal promptly and courteously with all enquiries, requests, reservations, correspondence and complaints from visitors.

7. To allow a representative reasonable access to the establishment on request, to confirm that the Code of Conduct is being observed.

Data Protection

	
	I understand that the information I have provided within this questionnaire may be used for the selected purposes outlined below:


Contact information will be used by your local tourism organisation and their tourism partners (VisitBritain (including their overseas offices) and Quality in Tourism) to contact me on a regular basis to ensure that address and contact records are accurate (including by phone, sms, email, post or fax).
The information provided within the questionnaire will be processed for use in the web system for the purpose of advertising your business to a wide potential customer base and to service enquiries from the public and third parties.

Your local tourism organisation and their tourism partners may use the descriptive information to identify gaps in products and services available to customers, developing existing services, and for market research purposes. The information you provide may also be processed for inclusion in tourism publications and websites; statistical analysis; the promotion and sale of tourism services; customer service; administration monitoring; tracking and recording participation in projects and publications.

The information held within the DMS system will be made available to registered users and other users as specified above through password enabled web access. The full details provided in your questionnaire are accessible only by your local tourism organisation, their tourism partners and yourselves.

	
	I agree that my local tourism organisation and their tourism partners as specified above will use my contact information for marketing purposes: this may include receiving information about new services, initiatives or events that may be of interest; targeting offers, promotions, services and other events to businesses and notification of changes to our services (locally and nationally) or our database (including by phone, sms, email, post or fax).

	
	I agree that my local tourism organisation may pass my contact information to carefully selected third parties involved in the marketing of goods and services in order to: a) contact me about their products and services that may be of interest and b) include my information at their discretion in tourism related publications and websites for the purposes of providing potential additional customers and sales activity.


Your local tourism organisation and the tourism partners set out in the data protection statement (hereafter "the tourism promoters") do not guarantee that the information supplied by your organisation (hereafter "you") in the questionnaire will be published or used in the form that you have submitted, or at all. If your information is used, the tourism promoters will make every reasonable effort to ensure accuracy but will not accept liability of any kind arising from, or in connection with, the use or publication of the information either by themselves or third parties, including as a result of any error or omission on the part of the tourism promoters.
The tourism promoters expressly reserve the right, in their absolute discretion, to refuse or withdraw your eligibility to participate in any of their marketing or publishing activities. In consideration for any decision by the tourism promoters to allow your participation in any of their marketing and / or publishing activities, you agree to comply fully with all of the requirements listed in this document under the Code of Conduct.

By signing below, you warrant that the information you have provided is true and accurate and, if published, will not constitute an offence under the Trade Descriptions Act 1968 or the Consumer Protection Act 1987. Your signature also constitutes agreement to indemnify the tourism promoters against any and all liability, loss, damage, costs and expenses which the tourism promoters may suffer as a result of a third party alleging that the tourism promoter's use of any information provided by you constitutes an infringement of that third party's intellectual property rights.

I/We have read the above statement and hereby confirm that I/we understand and accept the conditions therein.

	Signed
	 

	Name (in block capitals)
	 

	Position
	 

	Date (DD-MM-YYYY)
	 


Check List - make sure you have:

 Checked all pre-printed information and made additions/changes in blue ink
 Added opening times and prices for 2014 and 2015

 Read and understood the Data Protection section and ticked the boxes

 Signed and dated the questionnaire

